&3 How to Use The Ark's Online Market ,.é\r_lf//

Welcome to The Ark’s Online Market! Follow these steps to log in, register, schedule an appointment,
and place an order for food, personal care items, and household essentials.

Setting Up Your Password

1.0pen Your Email: Check your inbox for an email from The Ark and click the link to set your
password.

2.Log In to Your Account: Your username is the email address where you received our message.
Create a password, write it down, and keep it safe.

3.Access the Market: Visit app.pantrysoft.com/login/arkchicago to log in. If you forget your
username or password, use the “Forgot Password” or “Forgot Username” link to reset it.

Registration:

1.Verify Your Details: After logging in, review and update your contact information. If unhoused,
enter “unhoused” in the street address and select lllinois as the state.

2.Verify SNAP Benefits: Confirm if your household receives SNAP benefits.

3.Case Manager Update: Use the “Case Manager Update” section for any additional information.

4.Save and Continue: Click “Save and Continue” to proceed to scheduling.

Scheduling an Appointment

1.Select Your Visit Type: 100005 e @

o West Rogers Park: Choose either “Place Order for :z:::: ::: :

Pick up and Go"” or “Place Order to be Packed with T 2500 @

Volunteer at Pick Up (available Wednesday only)”. e 115 2500 @

o Northbrook: Select “Place Order for Pick up and Go”. ::::z: ::& :

2.Choose a Time Slot: Select a convenient appointment 5o 12000m 2505 @
time by clicking the “plus” sign (+) . Online Market Scheduling Page

Placing an Order

1.Select Items: Use your credits to choose grocery items.
Credits are displayed in the top right corner and adjust as
you add or remove items.

2.Browse Categories: Scroll through items using the

orange arrow € or search by name. Add items by
clicking the “plus” sign (+) and remove by clicking the
“minus” Sigﬂ (_) Online Market Shopping Page

3. Produce Voucher: Select the voucher that corresponds to your household size.
4. Time Limit: Complete your selection within 1 hour.

5. Check Out: Click the shopping cart icon to review your order. A summary, including your
your appointment date and time, will be displayed. Click “Checkout Now" to finalize and submit.

For any questions, please reach out to your case manager. Enjoy your shopping experience at
The Ark’s Online Market!

arkchicago.org | 773-973-1000


https://app.pantrysoft.com/login/arkchicago
https://arkchicago.org/

@) Kak nonb30oBaTbCs OHJIAH-PbIHKOM A!:.m/
@ The Ark =

[o6po noxanoBaTb B oHNalH-pbIHOK The Ark! CnegyliTe 3TM LWaram, YTobbl BOMTU B CUCTEMY,
3aperncTpmpoBaThCs, Ha3HAUNTb BCTPeYy U cAenaTb 3akas Ha NPOoAyKTbl MUTaHWA, NpeaMeTbl NYHON
rMrmeHsl U ToBapbl AN JOMa.

YcTaHoBKa napons

1.0TKpoWiTe Bally No4Ty: [lpoBepbTe BXOAALLME COOBLLEHVSA Ha Hann4Yme NnceMa oT The Ark U HaxMuTe
Ha CCbINKY ANSA YCTaHOBKM Mapons.

2.BolianTe B CBOW aKKayHT: Balle 1Msi N0Nb30BaTeNs - 3TO afpec 3/IeKTPOHHOM MOYTbl, Ha KOTOPbLIN Bbl
noslyumnun Hawe coobueHne. Cosgarite Naponb, 3anuLnTe ero 1 XpaHuTe B 6e30MnacHOCTU.

3.4ocTyn K pbIHKY: [ToceTuTe caliT app.pantrysoft.com/login/arkchicago ans Bxoga B cuctemy. Ecnu Bbl
3abbINV VIMS NOMB30BaTeNA AW NapO0/b, BOCNOAb3YTeCh CChINKOM «3abbliv Napoab» NN «3abblinmn
NM$ Mo/Ib30BaTeNsA», YTOBbI COPOCUTL UX.

Perncrpauwus

1.MNoaTBepANTE BalLuM AlaHHble: [1ocne BXO4a B CUCTEMY NPOBepbTe 11 06HOBUTE CBOK KOHTAKTHYHO
MHPopMaLuto. Ecin y Bac HeT Xunbs, BBegMTe “unhoused”B rnose yan4yHoOro agpeca v eeibepute
NnnnHolic B kauecTBe LWITaTa.

2.MopTBepaUuTe nonyveHme noco6uin SNAP: MNMoaTeepanTe, Noy4vaeT i Balle 40OMOX03SMCTBO Nocobus
SNAP.

3.06HOBNEHMeE OT coLmanbHOro paboTHuka: icnonbsyrite pasgen “O6HOBAEHME OT COLMANLHOrO
paboTHWKa" AN 4ONOAHUTENBHOV MHbOPMaL M.

4.CoxpaHuTte n npogo/mkuTe: Haxmumte “CoxXpaHUTb U NPOAOIKUTE", UTOOLI NePenTy K Ha3HaYeHUIO

BCTpeu.
HasHaueHue BCTpeum
1.Bbi6epuTe TUN BU3NTA: TR 18 250t @
o BecT Popykepc Mapk: BuibepuTte nnbo “Caenatb 3aKas bRt 25 @
Ha nosy4YeHune 1 yxoa”, nuéo “Caenatb 3aKkas ANs Lo 5 @
10450 - 11.00am 2 Siots a
YMaKOBKW C BOJIOHTEPOM MpY NOAyYeHn (40CTYNHO
TO/IbKO MO cpeaam)”. i - @
" 11:15am - 11:30am 2 ghots .
o HopT6pyk: BbibepuTte “Caenatb 3aKas Ha NosyyeHune 1 _
XOA" 11:30am - 11:45am 2 Slots e
y : 11:45am - 12:00pm 2 5kots °

2.BblbepuTe BpeMeHHOW cnoT: BribepuTe ya06HOE BpeMms

" " CTpaHuLa pacnncaHusa oHNalH-pbiHKa
[AN19 BCTPeYU, HaxaB Ha 3HaK “natoc” (+).

Od¢opmieHne 3aKasa

_~ S0 2 00

1.Bbl6epuTe TOBapbl: cnonb3yrite CBOV KpeanThbl 4SS

Bbl6Opa NpoAyKTOB NTaHus. KpeanTtbl oTobpaxaroTcs B m %
NpPaBOM BEPXHEM Yy 1 KOPPEKTUPYHOTCA Mo Mepe g @ @
fo6aBNeHNs UNK yaaneHns ToBapoB. — e 0
2.MpocmoTp KaTeropuia: Mpokpy4unBarite ToBaphl, T e By
NCMOb3Yys OPaHXeBYLO CTPenKy o VAN UWmMTe No 5 Y,
HasBaHWto. [lobaBnariTe ToBapbl, HAXMMAas Ha 3HAK «MJIHOC» .
(+), U yaanaiite, HaxkUMas Ha 3Hak <MUHYC» (-). it bl AL L JA Ll A Lo S Ll
3.Bayu4ep Ha npoaykuuio: Beibepute Bay4ep, CTpaHuLa MoKyroK Ha OHARH-pbIHKE

COOTBETCTBYHOLLMI pa3Mepy BaLLEero 40MOX03siCTBa.
4.0rpaHu4eHue No BpeMeHU: 3aBepLUnTe BbI6OP TOBApOB B TeUeHMe 1 yaca.

5.0¢popmneHme 3akasa: HaxmmUTe Ha 3Ha4OK KOP3KMHbI, UTO6bI MPOCMOTPEThL Ball 3akas. bygeT
oTo6paxeHo pestoMe, BK/ItOYas AaTy M BpeMs Ballero HasHaveHus. HaxmuTe «OdopMunTb 3akas
ceii4ac», YTOBbI 3aBEpPLUNTL N OTMPABUTD.

Mo no6bIM Bonpocam o6pallaiiTecs K BalleMy coLnanibHOMY Pa6oTHUKY. MPUATHBLIX
NOKYNOK B OHNalH-pbIHKe The Ark!

arkchicago.org | 773-973-1000
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